FOR IMMEDIATE RELEASE
Contact: Lis Grant

KC Associates, LLC
612-599-7797
lis@kc-associates.com

Minneapolis / St. Paul Business Journal Names FieldSolutions
15" Fastest growing Minnesota Company on 2011Fast 50 List

List recognizes the Twin Cities fastest-growi.ng independently owned, privately held
companies.

Minneapolis—October 7, 2011—FieldSolutions (http://www.fieldsolutions.com),
North America’s premier independent field service technician resource provider,
has been recognized by the Minneapolis / St. Paul Business Journal as the fifteenth
(15™) fastest-growing company in the Twin Cities metro area. In the company’s
debut on the 2011 Fast 50 list, FieldSolutions was ranked number 15 with an
audited revenue growth rate of 102.7 percent from 2008 through 2010.

FieldSolutions’ CEO, Mac Lewis, credits the company’s innovative direct-to-
technician approach, best-in-class on-line service commerce engine, and the
company’s scalable, flexible field service operations outsourcing for the strong

year-over-year growth.

“Our considerable growth is driven from a strong value proposition and quality results,
along with a delivery model that allows our clients to aggressively expand the range of
services they use from us, while shifting more and more of their work volumes to a
contingent resources model,” said Lewis. “FieldSolutions’ proprietary web-enabled
service management technology enables clients to expand their capabilities without
making significant fixed investments—while substantially reducing their total direct cost

of service operations.”

Through the company’s direct-to-technician service model, clients engage
technicians directly—to the point of choosing a specific technician—just as though
those technicians were their own direct field service resource. This unique field

service outsourcing model gives control to the client, and together with


http://www.fieldsolutions.com/wp/management-team/
http://www.fieldsolutions.com/wp/fieldsolutions-difference/
http://www.fieldsolutions.com/wp/fieldsolutions-difference/

FieldSolutions’ network of 27,000+ active technicians, means OEM’s and
technology services companies can operate cost-effectively with high-quality, large-

scale service capabilities, everywhere in North America.

Companies who qualified for the 2011 Fast 50 are independently owned and privately
held, headquartered in the Twin Cities metro area, experience year-over-year revenue
growth for each of the past three fiscal years, and, three years earlier, netted revenue of
at least $1 million.

The Fast 50 award list was formally announced on October 6, 2011 and published in the
October 7, 2011 issue of the Business Journal.

About the Minneapolis / St. Paul Business Journal

The Minneapolis / St. Paul Business Journal delivers breaking business news and useful
information to more than 111,000 readers each week and provides the most
comprehensive news, rankings and information about Twin Cities businesses.
http:/twincities.bizjournals.com.

About FieldSolutions, Inc.

FieldSolutions (www.fieldsolutions.com) provides field service technicians to large
technology services companies throughout North America. Its combination of online self-
service commerce engine and full-service resource management services allows clients
a seamless variable-service model unavailable anywhere else. FieldSolutions’ “direct-to-
tech” network of more than 27,000 independent contractors offers comprehensive, low-
cost services for global technology and service companies, including electronics
manufacturers, resellers, and service providers, covering all areas of the U.S., Canada,
and Mexico.
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